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We hope everyone had a nice 
Easter and are able to finally enjoy 
this nice weather.  Remember to 
remain vigilant with your health.  
Please continue to social distance 
and wear masks.  Don’t forget to 
take care of your mental health as 
well. 
 

 

WHAT MAKES SECURE CHOICES DIFFERENT  
 
We have been working with Seniors for over 31 years and 
understand the complexities of navigating Medicare.  We are 
brokers and represent over 70 companies specializing in 
insurance for Seniors.  This allows us to be totally unbiased and 
custom fit a plan to fit your individual needs.  We know that 
Medicare is constantly changing, so we try to stay up to date on 
everything so that we can keep you informed. 
 
We pride ourselves on our Customer Service and the 
relationships we have developed with our clients and local 
businesses.  When you call our office, you get a person, and we 
strive to return calls that day if not within 24 hours.  We are with 
you the whole year and we contact you during Annual Enrollment 
period to make sure you are in the right plan for the next year, 
unlike many other agents. 
 
We help file claims to Medicare, Medicaid and Insurance 
Companies.  And we are always thinking outside the box the best 
way to assist you.  Such as applying for Medicaid, Extra Help 
with Prescription Drugs, help through pharmaceutical companies 
along with assisting using GoodRX.  We call the insurance 
companies, doctors, hospitals, pharmacy, Social Security and 
Medicare for you. 
 
We haven’t been able to host Educational Presentations since 
Covid-19 began, but we look forward to resuming when we are 
able to. Rita is excited to start hosting the “Ask Rita” tables at the 
various facilities, so please contact us if you are interested.  
These tables are not just for our clients, but for all of the 
residents.   
 
 
 
 
 
 



To access links, press CTRL and select link 

COVID-19 TODAY 
In the United States there have been 30.9 million cases reported, and 559,000 deaths.  
During the worst flu season 2017-2018, 61,000 people died of the flu.  As of 04/06/21 
there were 70,872 new reported cases and 2,625 deaths.  There have 171 million 
doses of the Covid-19 vaccine administered, with 64.4 million fully vaccinated. 

 VACCINES IN DUVAL, CLAY & ST JOHNS COUNTIES 
Now that the vaccination is open to anyone over 18 years of age, there are more 
places to get the vaccine.  The following locations are available but you need to call the 
one nearest you to determine if they are participating and schedule an appointment. 

• Publix 
• Winn-Dixie 
• Walmart 
• CVS 
• Sam’s Club 
• Harvey’s 
• Prime Osborne (Duval) 
• Solomon Calhoun Community Center (St Johns) 

  
 
 

TELEHEALTH/VIRTUAL VISIT INFORMATION 

United Health Care all plans are using American Well; 1-844-733-3627 or 
www.amwell.com.  Medical and Behavioral Health services 

Aetna all plans are using Teladoc; 1-855-835-2362 or www.teladoc.com.  Medical and 
Behavioral Health services 

Ascension all plans with Teladoc can speak to a licensed nurse who can help with 
suspected Covid-19 symptoms; 1-800-835-2362 or 
www.teladoc.com/ascensioncomplete. 

Humana all plans are using MDLive; 1-888-673-1992 or 
www.MDLIVE.com/humanamedicare.  You can also download the MDLIVE mobile app 
in the App Store or Google Play. 

WellCare all plans for Behavioral Health only; 305-902-6347 or 
www.impowerfl.org/outpatient-forms/make-a-referral. 

Many doctors and facilities are offering Telehealth or Virtual appointments. 

http://www.amwell.com/
http://www.teladoc.com/
http://www.teladoc.com/ascensioncomplete
http://www.mdlive.com/humanamedicare
http://www.impowerfl.org/outpatient-forms/make-a-referral
http://www.impowerfl.org/outpatient-forms/make-a-referral


 



 



CALLING INSURANCE COMPANIES 
There will be times when we are unable to contact the insurance company for you and 
you will have to call them.  If you get a customer service representative that you are 
having a hard time understanding, please request to have the call transferred to a 
representative in the United States.  They must do this, so do not let them deny this 
request. 
 

DR. GUY PHILLIPS 
This dentist takes almost all of the HMO plans and PPO plans, except WellCare.  Their 
office is located at 3665 Hendricks Avenue Jacksonville 32207.  Their phone number is 
904-396-2929.  They are a family owned practice and can typically see new patients in 
1-2 days.  They have a ramp for wheelchair access.  The staff is all friendly and very 
caring.  We have referred several clients to them and they have been happy with their 
services. 
 
 
 
 

 



 
 
 
 

 
 
 
 
 

This newsletter is circulated via email and provided by: Licensed Insurance Agents Secure Choice Insurance 
Services  

The BEST benefits for the  
LOWEST cost 

1624 Third Avenue North, Jacksonville, FL 32250 
Phone: 904.242.8893  

WWW.SECURECHOICESINSURANCE.COM 
 

Please email kbansell@comcast.net if you want to:                                          
• Opt out of this mailing,                                                  
• Send us your insurance joke, 
• Schedule a free seminar, 
• Ask a question, 
• Make an appointment  

 

 

 

 

 

 

If you have time, please go to 
Google Review for Secure 
Choices Insurance company 
“Secure Choices Insurance 
Services.” 

Thank you!! 

Helpful Information 

Medicare          1-800-633-4227       www.medicare.gov       

Social Security  1-800-772-1213       www.ssa.gov 

Medicaid   1-866-762-2237       www.myflorida.com/accessflorida 

Patient Assistance Program                 www.rxassist.org   

about:blank


               
               904-242-8893 

Map to Secure Choices, Inc. home Office 

1624 3rd Avenue North, Jacksonville Beach, FL 

From Beach Blvd head north on Penman Road, 

Turn left on 2nd Ave. N. (Knights of Columbus) 

Immediate right onto 15th St. N. 

Immediate left onto 3rd Ave. N. 
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